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Association of Research Libraries o

Mission: Shaping the future of research libraries in the
changing environment of public policy and
scholarly communication.

Members: 123 major research libraries in North America.

Ratios: 4 percent of the higher education institutions
providing 40 percent of the information
resources.

Users: Three million students and faculty served.

Expenditures: $3.4 billion annually, $1.1 billion for
acquisitions of which 41 percent is invested in
access to electronic resources.
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ARL Statistics &"

In the beginning...
NS~
D)I@S]] ¢
e, '

ARL Statistics™

09 A

ARL Statistics is a series of annual
publications that describe the collections,
expenditures, staffing, and service activities
for ARL member libraries. These data have
been collected since 1907-08, initially by
James Gerould. Since 1961-62 ARL has
collected and published these data annually.
The whole data series represents the oldest
and most comprehensive continuing library
statistical series in North America.
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Reference Transactions LQ-,
ARL Statistics 2005-06
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The need for LIDQUAL+® &

 Underlying need to demonstrate our worth

e The reallocation of resources from
traditional services and functions

« Rapid shifts in information-seeking
nehavior

 Increasing user demands

www.libqual.org
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Recognizing Key People and Institutions &

Joint effort between ARL and Texas A&M
University Libraries within the context of New
Measures Initiatives

Texas A&M: Colleen Cook, Fred Heath, Bruce
Thompson, Yvonna Lincoln

ARL member libraries and leaders

www.libqual.org
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Background”

“The LIbQUAL+® (>

“The Birth/Origins of LibQUAL+®”

By Bruce Thompson
www.libqual.org
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SERVQUAL &

PERCEPTIONS - - SERVICE

“....only customers judge quality;
all other judgments are essentially
irrelevant”

Note. Zeithaml, Parasuraman, Berry. (1999).
Delivering quality service. NY: The Free Press.

www.libqual.org
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13 Libraries
English LibQUAL+™ Version

4000 Respondents

PURPOSE
Describe library
environment;
build theory of library
service quality from
user perspective

Eme
2000

LibQUAL+™ Project

DATA

Unstructured interviews
at 8 ARL institutions

ANALYSIS

Content analysis:
(cards & Atlas TI)

PRODUCT/RESULT

Case studies?t

Test LIbDQUAL+™
instrument

Web-delivered survey

Reliability/validity
analyses: Cronbachs
Alpha, factor analysis,
SEM, descriptive statistics

Valid LibQUAL+™ protocol
Scalable process

Enhanced understanding of
user-centered views of service
quality in the library
environment?

Refine theory
of service quality

Unstructured interviews at
Health Sciences and the
Smithsonian libraries

Content analysis

Cultural perspective®

Refine LibQUAL+™
instrument

E-mail to survey
administrators

Content analysis

Refined survey delivery
process and theory of service
quality*

Test LIbQUAL+™
instrument

Web-delivered survey

Reliability/validity analyses
including Cronbachs Alpha,
factor analysis, SEM,
descriptive statistics

Refined LibQUAL+™
instrument®

315 Libraries English, Dutch, Swedish,
German LibQUAL+™ Versions
160,000 anticipated respondents

v

Focus groups

Content analysis

Vignette

Local contextual
understanding of
LibQUAL+™ survey

responses®
Re-tool ing\j



Dimensions

N

S\

003-2008

2000 2001 2002 2

41 items

56 items

25 items

22 items

Affect of Service

Affect of Service

Affect of Service

Affect of Service

Library as Place

Library as Place

Library as Place

Library as Place

Reliability Reliability personal Control | Mformation
Control
Provision of Information
Physical Self-Reliance
. Access
Collections
Access to Access to
Information Information

09 A
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Affect of Service L&"

“I want to be treated with respect. |
want you to be courteous, to look like
you know what you are doing and
enjoy what you are doing. ... Don’t

get Into personal conversations when
| am at the desk.”

Faculty member

www.libqual.org
ARL
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Information Control &‘"

“By habit, | usually try to be self-
sufficient. And I've found that | am
actually fairly proficient. | usually find
what I'm looking for eventually. So |
personally tend to ask a librarian only
as a last resort.”

Graduate student

www.libqual.org
ARL
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Library as Place

“One of the cherished rituals is going
up the steps and through the
gorgeous doors of the library and
heading up to the fifth floor to my
study. ... | have my books and | have
six million volumes downstairs that
are readily available to me in an open
stack library.”

Faculty member

www.libqual.org
ARL




Rapid Growth

AR |

e Languages

Afrikaans
American English
British English
Chinese
Danish

Dutch

Finnish
French
German
Japanese
Norwegian
Spanish
Swedish
Welsh

« Consortia
*Each may create 5 local questions to add

to their survey

e Countries

09 A

Australia, Canada, Denmark, Egypt,
Finland, France, Hong Kong, Ireland,
New Zealand, the Netherlands, Norway,
South Africa, Sweden, Switzerland,
UAE, UK., U.S.

. Types of Institutions

www.libqual.org

Academic Health Sciences
Academic Law

Academic Military

College or University
Community College

Electronic

European Business

European Parliament

Family History

Research Centers (FFRDC) Libraries
High School

Hospital

National Health Service England
Natural Resources

New York Public

Public

Smithsonian

State

University/TAFE

K TEXAS ASM LIBRARIES



LibQUAL+" Participants =

[ @
350 250,000
308 307
300 +
288 500,000
250 +
+ 150,000
200 +
Number of 128,958 Number of
Institutions Responses
150 +
+ 100,000
100 +
—8— Number of Institutions
+ 50,000
S0 T —e— Number of Responses
13
0 4,407 | | | | | | 0

2000 2001 2002 2003 2004 2005 2006 2007

Suney Year
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World LibQUAL+® Survey ==
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The LIDQUAL+® Questionnaire

www.libqual.org
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Process Overview &

* Register with ARL (2008 cost $3,000)

 Institutional contact sets survey to local needs
e Local Questions
» Disciplines

e Send out a URL to the survey via email
 Mounted on ARL servers

« Watch the surveys come In

* Close the survey when ready, institutional results
available after a couple of weeks
- PDF
e SPSS
* Excel

www.libqual.org
ARL




Time frame

AR |

 December — Registration
* February to May — Session |
e July to December — Session Il

o January 2009 — Consortium results
available

www.libqual.org
ARL
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Survey Composition &

o 22 Core Questions
— Affect of Service
— Information Control
— Library as Place

* 5 Local Questions (optional)

* 5 Information Literacy Questions
o 3 General Satisfaction Questions
* Library Usage Patterns
 Demographics

 Free Text Comments Box

www.libqual.org
ARL
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“...and Five Ancillary ltems” &

Either Zero or Five Ancillary items are
selected to address local or consortial
concerns

—Items from the initial LIbQUAL+™ jtem
pool.

—|tems written by previous consortial
groups.

www.libqual.org
ARL
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“22 Items and The Box....” &

Why the Box is so Important

— About 40% of participants provide open-
ended comments, and these are linked to
demographics and guantitative data.

— Users elaborate the details of their concerns.

— Users feel the need to be constructive In their
criticisms, and offer specific suggestions for
action.

— Avallable in real-time enabling prompt
responses to concerns

www.libqual.org
ARL




7N
Usage & Demographics &

e Library Usage
e User group

e Discipline

e Age

* Sex
 Gender

e Attached to SPSS and Excel results
 Enabling detalled further analysis by type

www.libqual.org
ARL




Survey Instrument
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ARL

ARL Sample 4-Year Institution
Library Service Quality Survey

Flease rate the following statements {1 iz lowest, 9is highest) by indicating:

Far each itern, you must EITHER rate the itern in all three columns OR identify the iterm as "BA" (not applicable). Selecting "M will override all ather

Minimuen -- the number that represents the minimuim level of service that you would find acceptahle
Desirad -- the numhber that represents the level of service that you personaily want
Percaivad -- the numhber that represents the level of service that you Helieve our library currently provides

answers for that item.

When it comes to...

1

2)

3

4

5)

Employees whao instill confidence in users

Easy-to-use access taols that allow me to find things an my own
Frint andior electronic journal collections | require for my wark
Readiness to respond to users' questions

Quiet space for individual activities

When it comes to...

(]

Cnvenient arrece to likrare collectinne

My Minimum
Service Level Is

Loy High

(alalalalalalalars
12245867 8210
(alalalalalalalars
12245867 810
(alalalalalalalars
12245867 8210
(alalalalalalalars
12245867 810
(alalalalalalalals
123456784
My Minimum
Service Level Is

Loy High

www.libqual.org

My Desired
Senice Level Is

Laniy High

alalalalalalalols
1234687848
alalalalalalalols
12346867848
alalalalalalalols
1234687848
alalalalalalalols
12346867848
sl alalalalalalels
12345687588

My Desired
Senice Level Is

Lianiy High

Perceived Service
Performance Is

Lo High

cooccooooo
1234667684
coocoooon
12346676849
cooccooooo
1234667684
coocoooon
12346676849
alalalslalolalels
123456784

Perceived Service
Performance Is

Loy High

MEA

-

=
T

-

=
T

-

=
T

-

=
T

-

=
T

MEA
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Gap Theory &

e Forthe 22 items LIbQUAL+® asks users’ to rate
their:
 Minimum service level
e Desired service level
* Perceived service performance

e This gives us a ‘Zone of Tolerance’ for each
guestion; the distance between minimally
acceptable and desired service ratings

« Perception ratings ideally fall within the Zone of
Tolerance

www.libqual.org
ARL
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Gap Theory &

Minimum Desired

Perceived is greater
than desired

Perceived

Perceived is greater
than minimum, less
than desired

Perceived

Perceived is less
than minimum

Perceived

MiniFnum Desired

www.libqual.org
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Core Questions

'Key to Radar Charts

Superiority Gap Dimension |

Desired

Positive
Superiority
Gap

\ Negative

/
Minimum | Adequacy Gap | Adequacy Gap

www.libqual.org
ARL '-- TEXAS ASM LIBRARIES
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General findings &

e Highly desired
e Making electronic resources accessible from my
home or office
* Print and/or electronic journals | require for my work

« A haven for study, learning or research

 Lowest
 Library staff who instil confidence in users
« Giving users individual attention
« Space for group learning and group study

www.libqual.org
ARL
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Why use LibQUAL+®? &
Feedback from LIbQUAL+® Users
“Why did you choose to use LIbDQUAL+®?”

 LIbDQUAL+® was recommended to us as offering
a well designed, thoroughly Library-focused set
of survey tools

e Cost-effectiveness
* Automated processing & fast delivery of results
e Opportunity to benchmark

* Respectability and comparability (with others
and historically)

www.libqual.org
ARL
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LibQUAL+® vs. Local &

e Advantages e Advantages

— Administered for you — Ability to focus on local

« Limited local effort Issues

— Analysis conducted for you — Customisable

— Cost effective . Disadvantages

— Benchmarking capabilities — Question writing

— Respectability — Requires a lot of staff time
« Disadvantages » Design

— Limited ability to focus on * Administering

local issues * Marketing
— User Group Demographics « Collating and Analysing

not customisable

www.libqual.org
A R L K TEXAS AS:M LapRARIES
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L

LibQUAL

LIbQUAL+® Process Overview
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Preparing for the Survey Implementation &=

 Why Is Your Library Participating

IN LIbQUAL+® ?

—what do you want to get out of the survey?
* Decide who to sample

— Random Sample

— Entire Population

www.libqual.org
ARL




Random Sample or Entire Population

AR |

 |f you sample

— Recommend at least 1,200 random email addresses
for each user group

— Separate sample groups for undergraduates,
graduates, faculty, and staff
 If you survey the entire population

— Think about survey fatigue if you want to repeat the
survey regularly

« Keep notes on your methodology as you will be
asked to describe it in the Post Hoc
Questionnaire

www.libqual.org
A R L @ '_'Il:}:;\s AfM LIBRARIES
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Obtain Email Addresses &"

* Typical sources include:
— Campus computing office
— Campus administrative records office
— Library patron database

www.libqual.org
ARL
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Marketing Your Survey &"

* Place ads in campus newspaper
* Write article for library newsletter
e Post flyers around campus

» Present at faculty meetings & student
orientations

» Create a survey Web site and feature on
library’s home page

o Take the survey to where users are: dining halls,
study rooms, dorms

 More ideas on
http://www.libqual.org/Publications/index.cfm
(Publication Type = Special)

www.libqual.org
ARL



http://www.libqual.org/Publications/index.cfm

Become Familiar with (>
LIbQUAL+® Resources ‘

« Management Center
— http://www.libqual.org/Manage/index.cfm

e LIbDQUAL+® Procedures Manual
— http://www.libgual.org/Manual/index.cfm

e Discussion list
— LIBOUAL-L@Ilistserv.tamu.edu

www.libqual.org
ARL



http://www.libqual.org/Manage/index.cfm
http://www.libqual.org/Manual/index.cfm
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The Survey Process: Initial Steps

www.libqual.org
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LibQUAL+® Management Center: @
_Getting Started ‘

 Login (Required to use the Management Center)

e Center Sections:
— Personal Profile
— Institution Profile
— Manage Users
— Manage Your Survey
— Survey Results
— Resources
— Directory

www.libqual.org
ARL
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Survey Process: Manage Your Survey =

Elght Sections: Survey Management Area
LibQUAL+(THM) Session: 2007, Session 2
° Preferences July 1, 2007 - December 10, 2007
° CUStom ization Institution Marne: Sample LiBbQUAL+® Institution
. [nstitution Type: College or University
e Preview
* Representatlveness lze the icons below 1o manage the 2007 LihQUAL+TH) Surneey,
 Monitor Survey Progress
* |ncentive Winners
e Post Hoc

e Evaluation

Consortium: None

Survey
Preferences

Setvour preferences forthe survey
run, such as your survey start and
end dates, whether your institution
will offer an incentive, and mare.
You must complete these
preferences hefore you can

Open
P complete the steps below.

Survey Chonose five additional questions to
Customization add to your institution's local surey
- instrument, define the disciplines
listed in the demographics section
ofyour survey, and more. You must
start the customization section

hefore you can preview your
sUMVey.

*Sections must be completed
in order

Preview the LihQUAL+{Th) survey
as itwill appearto users atyour
institution. This step allows you to
make sure that your survey looks
correct before it goes live atyour
institution. You must preview your
survey before it can go live at your

T P T
www.libqual.org
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Preferences

R\

Fields marked

with * are
required

ARL

T~—

Survey
H
Home

Preferences

Preferences. LLJlJInI__IIUII

Monitor

Represen Incentive Past Hoc valuation

Previsw ogress Winners  Questionnaire Qun.;lr_ naire

) 800588

FPlease answer the fallowing questions to indicate your preferences for the 2007, Session 1 LibQUAL+(TM) Suruv{
suney run. However, you are required to answer the items marked with a red asterisk (%) before you can launch yay

>

#* Language:

[ American English [s]] }

L

% Local Incentive:
Meed deas?

SPSS Data File Delivery:

% Survey Support
E-Mail Address:

% Upload Your
Institution's Logo:

NV NI SR ¥

Survey Start Date:

Survey End Date:

\

Indicate the date you intend to open the survey at your institution. January 15, 2007 is thl_"
|Januar5t [v]| |15 [v]| /2007 ‘r

L
Select the date you intend to close the survey at your institution. May 31, 2007 is the Iatea’

[/ [15 [»] /2007 ,

By choosing "Yes" you are indicating that you will he providing some =art of incentive pri
asked for their e-mail address atthe end ofthe survey and we will provide & listof a0 r
indicating that vou are not offering an incentive prize. ’

@®Yes (O No

The raw data from the surey will he made available to paicipants online in M3 Excel fnfI
primary contact?

|Mamh

®Yes (Mo /
The address you pravide below will appear on your survey as the first point of contact fﬂ!l
special account just for these e-mails. '\
|emai|address@dnmain edu /

Provide yvour library's logo as you want itto appear an your LibQUAL+(TH) Sur\reywebp{
"Browse" huttan below. Your loga should be a GIF or JPG imade, 50-100 pixels high by ;i,
suffix (e.q. .gif, jpa) atthe end. (

|K:\StatsQUAL\LibQU.&L' Browse... Click this button to
: save your changes. (.‘
| Save My Changesi y g (’

@ 2005 Association of Research ley

ke g AN pitterannb U T g ot e ot

www.libqual.org
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Customization: Optional/Local Questions BN

Section 1 - Question Packages: Select Section 2 - Mix & Match Questions: Total Selected: '
nLIc questions i f Ulitexd articles online ’
== ) OE=LTUTT 3
Rl : developed [ Conwenience of barrowing boaks from other colleges (‘
Alabama Academic (NAAL) (5 Questi by YL 3) [] Easeofusing librany's onling aricle indexes i
consortium
3 CUC Group ¢5 Questions) 4) Availafility of online help when using my libran's electronic resources f
O Genrgia Cnnsnrtiumu:ﬁ Questions) 5 [J Infarming me of useful library senices
. OR 6) Providing health informationwhen and where | need it :
O LibQUAL Canada @ Questions) _ _ _
7) [ Employees teaching me howto aceess or manage information
O faine URSUS Libraries @ Questionz) 8) [] Anenvironment that facilitates group study and problem solving "
{:} MCCLPHEI 10 Questions) Mix & Match 9) [ Access toinformation resources that support patient care J‘"
from section 2 ) ) ) ]
) MY3Rs College and University Librariegls Questions) 10) [v] Having comarehensive electionic resources f
o . 11) [] Easeafuse ofelectronic resources {
3 Oberlin Libraries Group ¢ Questions) ., {
12) [] Providing helpwhen and where | need it
) ChioLIMK & Questions) OR 13) [ Providing information that answers my questions ’
O SCOMUL 5 Questions) 14) [] Teaching me howto access, evaluate, and use information ;
. . . . : 15 Making me aware of liarary senices %
" State University Libraries of F A (5 Questions) ) 00 . i 1
] ] ) ] 16) ivi Subjecthibliographies N
0 Wix & Match the Guestions in Section 2 Below - . ]
Do not add 17) [ The right mix of electronic content
) Mo Optional Guestions t— local 18) [] The right mix of easy-to-use toals to access military and other scholarly content
questions 19) Library arientations / instruction sessions . .es,
 Save My Changes | b e B 1 O Loy LTSI S0 00 s o ™ o s g S —
www.libqual.org
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Customization: Disciplines

AR |

* Results notebooks summarise findings by
user group and provide a chart for both
standard and custom disciplines

o Standard disciplines (based on your
Institution type, I.e., College/University)

e Customised disciplines

— Recommend no more than 16 disciplines, if
possible

www.libqual.org
ARL




7N
Customised Disciplines &

o Tailor your disciplines to suit your
Institution

 Map them back to the standard disciplines
to aid benchmarking
e Cautions:

— Need to provide representativeness data for
your customised disciplines

— Too many choices present challenges to
users, difficult to navigate on screen

www.libqual.org
ARL
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Manage Your Survey: LQQ,
Customization — Customized Disciplines

L J
Core Discipline Mapping: ‘
Display on Survey LibQUAL +(TM) Disciplines Alternate Term to Display
1) r Agriculture § Enviranmental Studies | |
2) r Architecture | |
3 W Business |Businessi Cammercial Law |
1) v Communications f Journalism | |
5) I Education | |
) I Engineering ! Camputer Science | |
7) I~ Genaral Studies | |
8) 2 Health Sciences [Health and Human Services |
9) v Humanities | |
10) r Lawy | |
11) r Military / Maval Science | |
12) v COther | |
13) I Ferforming & Fine Arts | |
14) I Science / Math | |
15) I Social Sciences ! Psychalogy | |
16) " Undecided | |
Additional Disciplines:
LibQGUAL+TM) Disciplines Additional Discipline Terms (Optional)
1 | Other =l | |wiation |
2) | Undecided =] | |university Curriculum |
3} | Education j| |CnunselnrEducatinnICnunseling F'syu:hu:u|
4 | Humanities x| | |History |
, m.mlw o, S e AP el el g

www.libqual.org
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Standard Disciplines: @
An Academic Library

Agriculture / Environmental Studies

Architecture =

Business = —
Communications / Journalism I i
Education I‘ ]
Engineering / Computer Science E e
General Studies )

@ : E =
— Health Sciences — il -
= g
] 4
o Humanities —il ——

Law -};-’" -

Military / Naval Science li——

Other : i;-

Performing & Fine Arts —

Science [ Math

Social Sciences / Psychology |

Undecided

(o] S 10 15 20 25 30 35

Percentage
B Respondent Profile by Discipline

Bl Population Profile by Discipline

www.libqual.org
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Customized Disciplines:

An Academic Library

Discipline

Business
Communications/Journalism/Multimedia
Computer Science

Education

Health Sciences

Humanities

Law

Leadership /Professional Advancement

Mathematics B0

Music

Mursing

Other

Performing & Fine Arts

Pharmacy

Science/MNatural & Environmental Sciences
Social Sciences [/ Psychology

Undecided

B Respondent Profile by Discipline
[ | Population Profile by Discipline

ARL

g .
— §
L
-'_ =
L
; .- =
- “m
,,-f--
=]
-
—- =
- =
i
=
o] 4 12 16 20
Percentage

www.libqual.org
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Customization: Branch Libraries S

The library you

Library Branches:

use mOSt 1) {Main Library / 11)

Often . 2) |Fine Arts Library 12)
3) |Health Sciences Library 13)
4) |Public Likrany 14)
5) 15)
6) 16)
7) 17)
8) 18)
9) 19)
10) 20)

| Gave My Changes

www.libqual.org
ARL
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Approving and Running
Your Survey

www.libqual.org
ARL
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Previewing and Approving LQ.,
Your Survey

Preview Approved

« Complete at least one + Can no longer make
full run of your changes
preview survey e Live survey URL wil

e Test In different appear at the top of
settings, using the “Manage Your
different platforms Survey” page marked
and Web browsers as Survey URL

o Get library staff
Involved In testing

www.libqual.org
ARL
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Distributing &

e Once you have your URL you can send
out Invitations via emaill to complete the
survey

e Can be done in own time

« Recommend you run Library staff training
before your invitations go out If possible

— ldeal way to capture Library Staff views

www.libqual.org
ARL
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Sending Reminders &‘"

e 3-5reminders to sample populations

Thank respondents who have completed the
survey

Boost up marketing efforts around campus
— More fliers, table tents, ads in campus newspaper

— Get professors and other staff involved
— Increase number or types of incentives

Examples of marketing and downloadable logos
are available on the LIbQUAL+® Web site.

www.libqual.org
ARL




Reviewing Comments =N

 About one-half of users include comments
on their survey

 Download via the Monitor Survey Progress
nage (Excel file or text file)

e http://www.libqual.org/Manage/Results/Co
mments/index.cfm

www.libqual.org
ARL
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Representativeness Questionnaire

« Determines how your institutional profile
compares to your survey data

* Requires the following information:
— Number of individuals per user group
— Number of individuals within each discipline
— Number of males and females

— Library Statistics
Volumes added during the year — Gross/Total

Total number of current serials received (including electronic
serials)

Total library expenditures (in U.S. dollars)
Personnel — professional staff, full-time equivalent (FTE)
Personnel — support staff, full-time equivalent (FTE)

 Must be complete BEFORE closing survey

www.libqual.org
A R L @ '_'Il:}:;\s AfM LIBRARIES
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Completing Your (@»
Representativeness Questionnaire

L J
Agriculture | Environmental Studies B J Agriculture / Environmental Studies
Archilacture B Architecture
Business 2 . Business | |
Communications / Jounalism it | Communications / Joumnalism
Education " | Education |
Engineering / Computer Sclence Il Engineering / Computer Science o
General Studies li- General Studies | ]
] o
c c
= Health Sciences | = Health Sciences B
a z
] Q 7
n Humanities B L] 0 Humanities n
a a
Law| B R Law
Military / Naval Science Military | Naval Science B
Other | ] Other ]
Performing & Fine Arts L] Perfarming & Fine Arts ]
Scienca / Math Ml Selence / Math ']
Social Sciences / Psychology L Social Sciences / Psychology ]
Undacided r Undecided "
¥ L A O 0 2 4 & &8 10 12 14 % 18
B it i b Dt Percentage Percentage
Respondent Profile by Discipline [l Respondent Profile by Discipline
] Population Profile by Discipline [ ] Population Profile by Discipline
Representatlveness Representatlveness
Completed NOT Completed
www.libqual.org
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Closing Your Survey &

 \We recommend a survey run of a
minimum of three weeks

 Once you close your survey:
— Retrieve list of incentive winners

— Fill out Post Hoc and Evaluation
Questionnaires

www.libqual.org
ARL
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Completing Post Hoc and Evaluation (@»
Questionnaires .

e Post Hoc e Evaluation
Questionnaire Questionnaire
 |Information about  Feedback about your
your survey LIbDQUAL+®
— Sample size eXperienCe
— Number of e-mails  All survey liaisons
sent and assistants are
— Number of invalid e- encouraged to
mail addresses complete this
— Incentives offered questionnaire
— Marketing techniques
— Etc.

www.libqual.org
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LibQUAL+® Management Center: LQQ,
Retrieving Survey Results

« Survey Results Notebook (PDF)
— Individual & Group Analyses

Comments
— About half of users provide comments

— Download to a text or Excel file under Monitor Survey
Progress (see Manage Your Survey)

Excel data files
SPSS (delivered 2-3 months after survey)

Additional Services:

— Customized Discipline Analysis

— Library Branch Analysis

— Other Customized Analyses (upon request)
— Print Copies

www.libqual.org
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Summary &

o Tasks for Institutional Contact:
— Survey dates
— Optional questions
— Discipline mapping
— Representativeness data
— Marketing & distribution

www.libqual.org
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L

LibQUAL

After the survey is closed
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Making the Most of the Data &"

* Further data analysis Is necessary to
maximise the potential of your results

e Initial results will provide an overview of
your service

e Detailed analysis allows further issues to
be highlighted

www.libqual.org
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Quantitative Analysis: Excel Data =N

* Excel data files available on the LibQUAL+® Web site
http://www.libqual.org/Manage/Results/index.cfm

e Use customized radar chart template to create custom
analyses

http://www.libgual.org/Manage/Resources/SampleRada
rChart/index.cfm

www.libqual.org
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Analytics Tool &

[ L J
=y, el . 7 ) | &, o &2
10-O-HMEAGLkeSEm -k 3
|
((- ) LibQUAL
¥’ Charting Library Service Quality...
LibQUAL+TR Home = Analylics = LibQUAL+(TM) Analyvtics - Institution Explorer
News
| | Longitudinal #Analysis | e
About LibQUAL+ .-; | —onmiinding snatys> g Selena Killick
LibQUAL+™ Analytics - Institution Explorer . SCOMHUL
About the Survey g e N o N T . |
e The Institution Explarer section (the basic lewel ofthe Interactive Statistics) provides the users with the ability to enter search criteria that will produce ( Switch betwazn your) |
Publications statistical data similar o the LibGUAL+ "™ notehooks. Users can search a survey year heginning in 2004 to current, by individual institution, single ar #instititions
multiple user groupis), and select from & number of disciplines.
Logout
Events | Training e
Procedures
Manual Survey Year:
Register Institution: |Acadia University LI
Management
Center Tndergraduate
Graduate
Anahtics Faculty
Library Staff
* User Groups: |3taff
LibQuUAL iz
Top 10 Disciplines:
Resonrces Agriculture / Environmental Studiesﬂ
- - Architecture
LIbQuAL Busziness
from Communications / Journalism
A i o Education ;!
22002 Aszociation of Rezearch Libraries
LibQUALHT) iz a registered trademank of the Association of Research Libraries,
Questions or comments? Send e-mail to libquali@arl.orng.
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LibQUAL+® Resources ==

 LibQUAL+® Web site:
http://www.libqual.org

 Publications:
http://www.libqual.org/publications

 Events and Training:
http://www.libqual.org/events

 Gap Theory/Radar Graph Introduction:
http://www.libqual.org/Information/Tools/libqualpresentation.cfm

 LibQUAL+® Procedures Manual:
http://www.libqual.org/Publications/index.cfm

www.libqual.org
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http://www.libqual.org/Publications/index.cfm

AR
In Closing LIbQUAL+® &

 Focuses on success from the users’ point of view
(outcomes)

 Demonstrates that a web-based survey can handle large
numbers; users are willing to fill it out; and survey can be
executed quickly with minimal expense

 Requires limited local survey expertise and resources

« Analysis available at local, national and inter-institutional
levels

« Offers opportunities for highlighting and improving your
status within the institution

e Can help in securing funding for the Library

www.libqual.org
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What's in a word? &‘"

What makes a q u a.I Ity
liprary:

“Quality much like beauty is in the eye of the beholder”
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What's in a “Library”? &

A word Is not crystal, transparent and
unchanged,; it Is the skin of a living
thought, and may vary greatly in color
and content according to the
circumstances and time in which it Is
used.

--Justice Oliver Wendell Holmes

www.libqual.org
ARL




ARL Tools for Library Assessment N

As a result of the work of the New Measures and
Assessment Initiative (1999)...
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ARL Statistics™ LibQUAL+® MINES for DigiQUAL® ClimateQUAL™
1 1 ™

Since 1907-08  Since 2000 Libraries Since 2003 Since 2007

Since 2003
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ARL Tools for Library Assessment

As we look to the future...

Users | — \R | 7

fl

'1

g ~ ;0: ﬂ
StatsQUAL® ™. ) 0:. common n‘!‘i'i)\
N OO Database <\

« Common User Interface %

» Unified Data Structure \ v

N ew
* Enhanced Data N Tool New I:I_evvl
Mining/Warehousing Opportunities Tool 00

» Faster Development Cycle for New
Tools

sCommon Workflow
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Thank you &

 Martha Kyrillidou

Director, Statistics and Service Quality
Programs

martha@arl.org

libqual@arl.org
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