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01) N
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(2) N
eed of N

ew
 E

pistem
ological D

isicipline

(3) T
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ature of know
ledge

(4) T
he classification of know

ledge

(5) Social E
pistem

ology and the Sociology of know
ledge

(6) Social E
pistem

olgy and the L
ibrary
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"T
he Fifth need of m

an is the need for w
hat can be called - in

a m
athem

atical sense- 'Inform
ation' for a continuous, novel,

unpredictable, nonredundent and surprising flow
 of stim

uli."

P
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"T
he brain also exists in order to organise and to w

eave
pattenrs from

 inform
ation presented to it, and it becom

es
seriously deranged if this essential opportunity is denied. T

his
activity of organising input inform

ation not only characterizes
the sane m

ind but is also necessary to m
aintenance of sanity."
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 constant need of the brain for som
ething upon w

hich to
feed - for inform

ation - m
ay be seen as a basic hum

an drive,
and the pow

er to com
m

unicate becom
es not a happy and

fortuitous invention, but an inevitable essential to m
an's

survival."
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or the discussion and analysis of the society's need for
inform

ation, Shera argues that there is a need for new
 discipline as

the then existing discipline of E
pistem

ology considers only inform
ation

need at individual level.
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he study
of epistem

ology has alw
ays been seen against a background of the

intellectual processes of an individual." �#
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"T
he m

anner in w
hich know

ledge has developed and has been
augm

ented has long been a subject of study, but the w
ays in w

hich
know

ledge is coordinated, integrated and put to w
ork is, as yet, an

alm
ost unrecognised field for investigation."
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m���Y�"neither epistem
ologists nor

psychologists have developed an ordered and com
prehensive body

of know
ledge about intellectual differentiation and the integration

of know
ledge w

ithin a com
plex social organization.
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"T
he new

 discipline that w
e here envisage (and w

hich, for
w

ant of a better nam
e, w

e have called social epistem
ology) should

provide a fram
ew

ork for the effective investigation of the entire
com

plex problem
 of the intellectual proceses of society - a study by

w
hich society as a w

hole seeks a perceptive relation to its total
environm

ent."
��
6
"!
�7
���

�������
�������!
"!
�#
x!
�
'
���2)

�R

��(focus)��2�

���
!

#
�
!�


�	�
�	
	���

�
�!
������.���
��


�#

	
� ��

"T
he focus of this new

 discipline w
ill be upon the production,

flow
, integration and consum

ption of all form
s of com

m
unicated

thought throughout the entire social problem
. From

 such a discipline
should em

erge a new
 body of know

ledge about, and a new
 synthesis

of the interaction betw
een know

ledge and social activity."
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(1)
H

ow
 m

an know
s ?

(2)
H

ow
 society know

s ?
(3)

H
ow

 personal know
ledge becom

es social know
ledge ?

(4)
H

ow
 the history and philosophy of know

ledge have
evolved through tim

e and in various cultures ?
(5)

H
ow

 the library m
echanism

s and system
s are useful to

com
m

unicate the know
lege to the society ?
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"W
e follow

 B
oulding in distingusihing betw

een inform
ation and

know
ledge, despite Fritz M

achlup's proposal " that w
e get rid of the

duplication 'know
ledge and inform

ation' ..... w
e m

ay occasionally
refer to certain kinds of know

ledge as 'inform
atiom

', but w
e shall

avoid, the redundant phrase 'know
ledge and inform

ation'. T
he

present w
riter, how

ever, sees, a clear distinction betw
een the tw

o,
probably derived from

 the term
inology of inform

atiom
 theorists :

inform
ation is the input of know

ledge and is alw
ays received through

the senses, no m
atter w

hat or how
 m

any devices m
ay intervene

betw
neen transm

itter and receptor."
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"T
he extent to w

hich the library as an inform
ation system

 is
involved 

in 
the 

know
ledge-situation 

is 
not 

accidental.
T

he use of the library and the know
ledge-situation are generically

related in m
uch as the form

er is one m
anifestation of the latter. T

he
know

ledge situation, or know
ledge process, is a unity of subject

vehicle, and object."
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T
he L

ibrary U
ser

T
he L

ibrary's B
ibliographic

Intellectual
(Subject)

 A
pparatus

C
ontent of the

L
ibrary Store

(vehicle)
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"T
he L

ibrary is m
ore than an im

portant link in the com
m

unicaton
chain, as an intellectual system

 it is part of the total know
ledge-

situation. T
he L

ibrarian m
ust be concerned not only w

ith that w
hich

is know
n, but also w

ith the intellectual condition or state of know
ing.

T
his condition is both personal and social, and the librarian m

ust
operate in tw

o w
orlds at once, the m

icrocosm
 of the individual and

the, m
acrocosm

 of the culture in w
hich the individual resides and

w
ith w

hich he m
ust w

ork out a harm
onious relationship."
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"T
he study of the functions of know

ledge in society asks the
question, 'w

ho know
s, and w

hy and for w
hat purpose?' T

hus, there
can be no absoultes in the classification of know

ledge according to
function. Instrum

ental know
ledge, to use Scheler's grouping, for

the professional m
an m

ay be intellectual know
ledge for laym

an : a
know

ledge of therm
odynam

ics is instrum
ental know

ledge for the
physicist and intellectual know

ledge for the librarian, w
hile the

understanding of the principles of bibliographic organization is
instrum

ental to the librarian and intelletual to the physicist. To the
bibliophile, how

ever, the lore of books is probably m
ore spiritual

than eighter instrum
ental or intelectual."
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" Investigations into the rate of obsolescence of know
ledge

are still far form
 exetensive and w

ould be of trem
endous value to

the librarian, even through social utility is not necessarily to be
m

easured only in term
s of its rate of decay."
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Social epistem

ology is related to, but in a sense is the reverse
of, the sociology of know

ledge. T
he sociology of know

ledge reveals
very clearly the distinction betw

een inform
ation and know

ledge,
for the form

er does not adm
it of sociohistorical perspective.

T
he assertion, to cite the sim

plest exam
ple that tw

o plus tw
o

equals four gives no clue as to w
hen, w

here, and by w
hom

 it w
as

form
ulated. Perspective becom

es im
portant w

hen the validity of
the inform

ation is in doubt. W
e cannot here becom

e involved w
ith a

consideration of the nature of truth, but it is im
portant to record that

it is at the point of validation, that inform
ation passes the barrier into

know
ledge."
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"E
very culture, as B

oulding has show
n, produces a 'transcript'

a record in m
ore or less perm

anent form
 w

hich cab be handed
dow

n from
 generation to generation."
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"T
he grow

th of public know
ledge is part and parcel of the

grow
th and organization of society" #
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"L
ibrarianship  is prim

arily concerned w
ith the utilization of

the social transcript by hum
an beings it is fundam

entally a
behavioristic science, but because the m

ethod and findings of the
physical and  biological sciences are being increasingly applied to
the study of hum

an behavior, librarianship m
ust be 'scientific' even

in the classical use of the term
."
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"T
he librarian's responsibility is the efficient and effective

m
anagem

ent of the transcript, the graphic record of all that society
know

s about itself and its w
orld."

'T
he L

ibrary as an A
gency of Social C
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m
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"T
he com

plex com
m

unication system
 that operates today in

the w
estern w

orld depends upon m
any instrum

entalities, of w
hich

the library is but one. O
ne need not dw

ell upon the im
pact that the

telegraph, the telephone, the radio and television, not to m
ention the

new
spaper and the periodical, have m

ade upon the com
m

unication
patterns of our society. E

ach of these has had its effect upon the
role of the library. W

ith them
 has com

e a new
 urge on the part of

the librarian to assum
e a vigorously active role in com

m
unication.

L
ibrarians no longer are content to accum

ulate m
aterials in

anticipation of use, but seek to engage actively in bringing their
resources to the attention of those w

ho need them
. T

he grow
ing

im
portance of all types of graphic records to the successful operation

of contem
porary society, conditioned as it is by and to science and

technology, has forced the librarian to search for and adopt new

m
ethods and techniques for m

aking recorded inform
ation available

not only to scholars but also to business, industry, and governm
ent.

E
ffective use of the library has been dem

anded by the educational
system

, for elem
entary and secondary schools as w

ell as institutions
of higher learning. In recent years the introduction of autom

ation
into a variety of learning and teaching activities has provided the
librarian w

ith potentially pow
erful tools for increasing his

effectiveness as a com
m

unicator, though the capabilities of these
developm

ents have not yet fully realized."
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"O

ver the years, he has been one of the leading com
m

entators
and theorists on the A

m
erican library science. For several years he

w
as a m

em
ber of that  outstanding team

, the faculty of the G
raduate

L
ibrary School at the U

niversity of C
hicago. Since his appointm

ent
as D

ean of the school of L
ibrary S

cience at W
estern R

eserve
U

niversity in C
leveland, O

hio, he has brought it into the very front
rank, both in its w

ork of education for librarianship and through the
center for D

ocum
entation and C

om
m

unication R
esearch in pushing

forw
ard the frontiers of know

ledge in the developm
ent of our

professional theory." #
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"So far as the present w
riter know

s, M
iss E

gan never used
the phrase in any published w

riting, but she used it frequently in
class lectures and in conversation."
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" a fuller statem

ent of this discipline is to be found in Foundation
of a T

heory of B
ibliography."
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illson L
ibrary B

ulletin' (vol. 35, June, 1961) �%!

'Social E
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ology, G
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"In the first section he gives a lucid account of 'social

epistem
ology' - the function of recorded inform

ation in the actual
w

orking of society. It m
ay at first appear a large claim

, but, it is
none the less true that the contem

porary w
orld could not exist w

ithout
effective com

m
unication; and because w

e live in a w
orld order

(and not m
erely in a sm

all city or nation state), in w
hich m

illions of
people and vast distances are involved, m

ost com
m

unication has to
be recorded. L

ibrarianship has alw
ays been the profession of looking

after the records of civilization and it is therefore proper that librarians
should be involved at the centre of thinking in the m

odern w
orld.

Shera's thesis is the 'docum
entation' - the extension of librarianship

from
 the w

orld of books to the w
orld of inform

ation - is m
ore than

the m
ere preserving of inform

ation, necessary through that still is.
It m

eans also the dissem
ination of inform

ation, it m
eans taking the

initiative in creating channels along w
hich inform

ation m
ay pass

quickly to those w
ho can use it.

Such a role cannot be played extem
pore. It has to be carefully

studied, and a technique elaborated."
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"S
ocial epistem

ology is described as a new
 kind of

epistem
ology - a theory of know

ledge about how
 society know

s as
a w

hole. T
his apparently contrasts it w

ith traditional epistem
ology...

based on the know
ledge of individual. H

ow
ever, w

e know
 only as

individuals, never as a group or a society. T
he referent of the concept

'Society' is not a single superbeing but a set of individual... E
vidently

(the intent is ) to place a new
 com

phasis on an old area. W
e need to

study that part of access to know
ledge w

hich affects us all and on
w

hich w
e m

ust act together."
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 C
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" In recent years there have appeared tw
o inportant books

that are aim
ed in the direction of providing a foundation for the kind

of discipline here indicated, neither w
ork could properly be called

'social epistem
ology' as the term

 is here em
ployed, but each is dealing

in certain w
ays w

ith the problem
s w

ith w
hich 'social epistem

ology'
is concerned."
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"In L

IS social epistem
ology is particularly know

n through the
w

ritings of E
gan and S

hera (1952). T
hey argued for social

epistem
ology in connection w

ith the creation of a theory of
bibliography and defined social epistem

ology as '... the analysis of
the production, distribution and utilization of inteletctual products'
(E

gan and Shera,1952, pp 33-4). Such an epistem
ology w

as needed,
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they, argued, because "C
assical" epistem

ology w
as/ is centered

around ".. the intellectual processes of the individual (E
gan and

Shera, 1952, p, 132). A
s a consequence "C

lassical" epistem
ology

cannot com
e up w

ith an answ
er as to w

hat the social - epistem
ic

function of know
ledge in Society (and in scinece and scholarship)

is. H
ow

ever, E
gan and Shera's social epistem

ology never received
that m

uch attention in L
IS (except for W

ilson1983) w
hich is a

dedicated w
ork to this area. R

ecently, how
ever, W

arner (1993,2001)
am

ong others, has revived  social epistem
ology in connection w

ith
historical analyses of copyright acts view

ed as public texts.''
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"T
hrougout his career, Jesse S

hera suggested that social
epistem

ology (SE
) could provide librarianship w

ith the intellectual
basis it needed to evolve. W

hile he spoke of social epistem
ology on

a num
ber of occasions, he did not articulate a com

pletely clear and
consistent idea of SE

. G
iven an em

pasis on know
ledge today, it

m
ay be tim

e to revisit Shear's w
riting on SE

 w
hat em

erges is a
fuzzy conception of know

ledge and an approach that is m
ore

sociological than philosophical in nature. S
hera's sociological

grounding has hepled establish a foundation for the profession, but
the foundation can be strengthened by the addition of a m

ore strictly
epistem

ological com
ponent."
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"Shera's contribution in the area of SE
 is m

onum
ental, but the

practice and study of L
IS w

ill benefit from
 a close exam

ination of
his ideas and w

hat they im
ply for the field. H

is version of SE
 is, at

the end of the day, Sociological. L
IS m

ay be in a better position to
grow

 and develop if the im
plications for know

ledge of Shera's w
ritings

related to the hum
an use of the graphic record (and graphic record

is defined broadly as inform
ation recorded in any usable form

at)
w

ere explored. Specifically, L
IS can build upon the foundation Shera

has provided us by incorporating epistem
ological grounding into his

sociological program
."

B
udd !
�"!
����
�
���

�'C
lose exam

ination of his ideas'�	
����;=
#


�:�'hum
an use of the graphic record' 	������N��
��
X,�.����S�
��

���
�	6

#

�
�6
��
��$��

�#


	
��
�U�
���	��
'
�#

	
�

!
�J!��H�\����
	��$

*,�	����.�����
!�

�	J!
��

0�4
�


�
�!
������=�''G�%!
�6
S��;��	
�$��5�
�
�Z���
�$��5�
�

��J!��
!
��
���


�#

	
��	
'�;��6��$��5
�

!�!
�?<,��
�

�L,

(

]
��

��K,
@������

�$
�



#

��
I�����

�
�!
��
�&)


�
�f�
oL,
�
h������������:
��\��Y'��

\!�R
�



#
��
�

0}4����

�
�	
�J!��
!
�
�L

ibray and Inform
ation Science School '


�
%!
���~L,���#
�N!
�
� !
��
�$��5�
�

�?L,�Q!
��6
S�����	

�
�#
�


����
���
�6��J!��
!
�
�$��5�
�
�(Practicing L

ibrarian)�#
��
���

 !
�����\��Y'�$��5
�
!�!
�?<,��
�


��^���S5
���#

:�


�#
��
�#


�:� !
�'

���
'���
$(

]
����

�
�$
�


�#
��
�

0�4
'Social E

pistem
ology' �!
�����N��
�����'
������
�
��
��� !
�'


��'

��0#


�:
�;


C!	�4����b
�
"!
�'
'

G��6

S����

��

�


����
�
�

E
pistem

ology �'��S���-��

)


����
=:����Q!
��#

�:� !
'
�J!
���K,

$��5
�
!
�


���(
�.���
Q!
�� !
��
�#

��������	

�
�#
�
�����
���1	:.��	�

''
=����b
�
"!
��
��
��
��Z���
��
�
�6���


S-
"!
��
��
��
��6
S����
:
�

R
�
��#


	
�
0v4

 !
����C
om

m
unication �#


�:�C
om

m
unicable�!
���b
��
��	��

���

�#

��

����� !
'
�� !_

���
!=����
�#
�
!�


�	�
�	
��
-���S�
�
�
����
�

�
��

��
	��

0�4
b
��!
�����N��
'
��



�� !
����)


�


��6
@���?
��

�#


	
������
�!
�'

�
)

�

	�����


�#

	
�I����	���
�	��'
�b
�
�%!
�/��
�������
�	

�
I��
�J	
�	

�


����
�	

�
�!
'
��


��?
��


��
	���	
�b
���23	
���
6
�����
�6
�
�!
'
	�
��'
����S�
�
�
��
��


��
	��

����������	
	��
������
���
��������������	����	
	-G

����������	
	��
������
���
��������������	����	
	-.



0n4
��
	���K,��
:��$��5�
�


�
���
!����
�
�	
��
��$��

�$
�


�#

	
������2� !
'
���S�
�

�
��

���N!
�
�����
W�����''
='��
	�
��V�
� "L

ibrarians no longer
are concern to accum

ulate m
aterial in anticipation of

use, but seek to engage actively in bringing their resources
to attention of those w

ho need them
."

	��''
=��
W����'��
�	�
����
��
�'
�#

��
�6���
���(anticipated use)
���
!'
�1	:6
��
���
���

:�
���
!=�����8!
!�


�	�
�9��
����
��R
�


��
	��
#

�
�#
�
����K,��
:��R
�


�#

	
�

Z���
� !
�"!
�����	����b
�����

�
�!
�"!
���'


�
���
�� !_

��D���"!

(application)�;
$
'
���S�
����
�


��
	��
0�4

&)

i
�$��5
�

!
'
�V�
	�:�?
@���	������N��
�6���
�L,�
��$
�

��#
������

���
�'��!
�����N��
���
�V�:�
I��

FI�-2<,����?.��$
N!
�#

� !
�#

�:���'


��S�
��#
'.���R
�


�#
��
�

����
���
�"!
�#

�2F�$
�
���
	��K,

��''
=����:
�#

�`!���#


	
�
0*+#��A��(

�<,�
�;
$�M�}����
��
��R
N!
�������=�&���-��:
���N!
�6
���

�4❏
 ❏

 ❏

�
��/�#!

��B1
���9	��	?
���
���

���
���

#
���@;	���

���
�"

,
�,

��C	�

L,
o���2������
�
����

)$
����#��

	78��!
#���	1=	 & $

H�	78#I���	�
� !

	+
���=�J��

�����	1C!
I	�

�
#�*	�����

� �78	KH��	�
�

!
�J��	#�

�(
	1=�&���

78���I(
�	+

�!
�&	�

�
!

�J��	���#��
	�

$
�	)78��(

�	78#I���	&
+

���=�J��	 �
 5

#	%&L81�#	=�!
�	�

�&?�78	��#�M	"��	 �
 5

#
%&L81�#	�

$
�	"� �#�	�	N��&O���	��P�#1�4&�	4��"Q��	R8�78	12C�

$
78#��*	"��&	�

��
�S

�	��&%��1��#��
	"�0&�(

�	78��I	T�!
+

�
)4��78	1=�9��	+

���=�J��	&	78#I���	U���
�	V	78��I &&�(

�	W	X Job
D

escription Y	T�
��
�	+

�#�3	#�	=�!
�	�

�&?�78	�
�#�*	����1��

�9��
1=���N��(

�	78��I &&�(
�	78��	�

���3	78��	�
��&�	��	1�%#:#	�

�5
�#

%1H�	7�8�
�	�

���*	4��(
������	"����HZ�	$

������	-�	R�8��:&���	���E
���+

�	 ��I "#	7�8�
�O��	"�� &[

��
���	����1��

��9��	78��I &&�(
��(

�
"� �#�	 =�

�	�
���*	"�� &[

��
��	����1��

����N��	=�>��#	�
��

��
�

��	78��I &&�(
�	78���$

�	R8�78���	�&I(
	����1��

����	�
��C	12�#�*	4��

KH����	��	�
�5

�(
�	"��2�!

�	7�8�
�	�

���*

��)������

#

�2�����J!�S5
���


S-
�%!
��
�����
���J!�S5
��
��#
�3!�
�
�:��	��

#

	
����

: !
	����S5
"!
�!�

S���
�%!
�	
���
�����:
y!
����='
y!
�'��;.����
�#
 !��

�	��
'��#
��
�����='
y!
������
�
�.��#


�:���S5
�
��7
����

��Y��
)
.��#


�
��

���
���
��



��Y�!�

�	�)

����(

�
�#
�
�#

�2;��#

	
��#

�

�7
����

��Y'��6
:������
=:����Q!
��H��

��7��������='
y!
��#


��
���
�:.�����

: !
���
�
�
K,��R
�

��#

	
I� !
���
�
���

��	��
'


����������	
	��
������
���
��������������	����	
	��

����������	
	��
������
���
��������������	����	
	�-


���
����

#��"
��!

�0

��
!
=�
!
�.��?���!
���#

�t��

S<,
���#
>�2j
;
�e'��!
���#


�

�

���
	
��I�#
��

#
�
���
�R
�

������!
����
�	�
����Y�5���
��(

.��6
�=I������&���
�����6�
)

�

.�
?
�

�

�#
�
�	

�=�� !
��#


�N!
�

�	J!
�#

��

N!
�$��5
�'���
^��#

��
����Y��2�y!


����
���

����
���
�������

����

�#
�L,���������L,
�6
@����

�$��5�	
���?
�N!
��

�
!
'����L,����
���2��=(

�$��5
�7
7��	�'�7
'����#
��
��&���
�#

>�2j
;
�e"!
�!
���
��


�f7
o17
�#
�

��&�

�h�!
��2�7�=�N!
���	N!
��	N!
��
6��Y!���S5
����7��<,�
�
�

=�^<,�

��
����
��


�

��

��#

6=�0�m�}����m�v4�&��-�7
���

N!
�#

�S5
�
#

�N!
'���
^����(

�

����2�y!
�����
�������
!
=�

!
�

�6
Q!
�.�T�#

>�2j
;
�e��L,

���
(

�'�$
�


���:��
�!
	���.�T���
!�
��b�&��6����.�
:����5��!
@����

�?
@��

$
N!
'����(
�

���#
5
=�����
(

�����
�
�	

Q!
'�'��2;
=�!��
�!
����

7��#

�

��#
��

�
	���������
	��$��5�
�z�
���	�� !
�"!
�#

����2��
�
���

	

'.�����
�

��
��

�

��#
�:
�'�

#
_

���c,
�'���
���!
(
�

�D���m



?<,�����

:�
I� !
���
�
'
�S�/������
�#

	
I���
�
'
��.N!�
�����

:����:
��#


	
I�#

�N!


#

�L,��M���L,��#


�:���
�
'
�S�/���62(
�
���Y��
	��� !
���?<,����	��
'
�K,��
���1	:.�'

#

�2�����J!�S5
��
���
������
���J!�S5
��
��#


�:��
������
���J!�S5
��
�
��
!=���
'�
���	��
'
�S5
��#


	
�
��S5
�%!
�������S��
�����

�������
(
����
�#

��
���!
'
�V�
	�:�1	:6
�$��5
�
!
�%!


#
�:
���������
(

����
�6�
M�$��5�
�
�V�$��5�
�

I��	
!��I�$��5�
�
I�$��5
�

!��	
!��I
$��5
�

!��H�'!I��
����� !
���	

���$��5
�
!
'
���
���
6�!�

S������Q!
��H��
�!
���
e'

�	;
$�#


�:��	��
!=�#
�:
�#


�`!���K��
�� !
�����
�$��5
�
!
���

���������
�
���

:��I
 !
�'
�S�����

:�
�	
�K,���:
�1	:6
���
!=��`�


F:�0Job A
nalysis4����:
�	

!��$��5
�

!
J!S5
���
�
�#

�

����
�
���
!=��`�


F:�#

�N!
�$��5
��H��
��!
����
�


��
�	6
��!
�%!

$��5
�

!
���
�� !
����

	
��

K,]
���
�
'

���
�
�

�#
�
�
��	����
�
���������
�����

J!\�z�%!
���;
$.��i
�����#
�

����;
$:������
�
���
�
'
��6
=I����='
y!
�'���
-�
��
_

��
�#

�:���
!=��;
$:������

�

��
)
:
�!
�?<,��
�'


���'

�����
�
��#

�

����
�


��
!=��`�

F:
�.��� !
�����
'
I�J!\��"!
���
!=���
'�
'������=���	

�
�

���	@��
�
��
���

#��
���D���

��

: !
	����
'
���
!=���
'�� !
����='
y!
�����

�#

��
���
!
="!
�$2:��

�%!
��
��
!=��
(


����.:=�	

Q!
������	

�
��!
'
��	��
'
���
�:�1	:6
� !
����='
y!
�

�#


�N!
�



��

:��

:�����
�
����
�!
'��#

	
�I���

:��

: !
�67
7�
y!
�#


�:
���#

	
��!
'��6
:��

	

�
��#

�N!
��

!��2�
���

����='
�����
�
�'
�������


�.��
���

�����
�����


N!
��
(

�%!
��.:=

��/���
���

���
�
�:�q���
!=���
�
�
K,���

���	��
'��V�w*,
���6�

��6
�
��#
�
����

�2>7
�
�
��!
����1	<,�


�#

	
�

0�4
��S5
"!
�J!
��
�!���$�6
��.:=����:
���!
�$�6
��%!
�V �
��
���
X,I��
�
'�
$2:��

��
X,��:
�#


H:���
!=�� ���
�
��.:=����:
�!
�?<,��
�'
���
�
�
�	

�

�

0}4
��7��������='
y!
�"!
�$�6
��.:=����:
���!
�%!
� !
����='
y!
"!
���!W\���
#


�L,�M���L,�I� !
"!
��

���
�#


J	
�
I�#

�:� !
����='
y!
�"!
�6���
���

V�w*,
�"!
��.�=�
���������:
�!
�?<,��
�'
���
�
�
�	

�

�

����
����
'�
�/���#


�N!
��
_


��!
�=�
���Y���
!=���
'�
�2(


���7��������='
y!
�
���U�
!�
�	

�

'I�����2��


���S5
'��V�w*,
��.:=����Q!
�
K,�	������	

�
��1	:.�'���
!=���
'�
'

�	���#


	
�

;	�E
	���
!=���
'�
"!
�������J!
s!
�V��

>��#

	
�����
e���

���J!
s!
������2>7
�
�

}

!
���� !
�"!
��'E
ssentials of H

um
an R

esource M
anagem

ent and

Industrial R
elations' �!
��2S���
�����

��#

	
P����)


�
��

��
:
-
Job description is an im

portant docum
ent w

hich is basically
descriptive in nature and contains a statem

ent of job analysis.... It
tells us w

hat should be done, w
hy it should be done and w

here it is
to be perform

ed.
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Job design is defined as the process of deciding on the content

of a job in term
s of its duties and responsibilities; on the m

ethod to
be used in carring out the job, in term

s of techniques, system
s and

procedures and in the relationship that should exist betw
een the job

holder and his superiors, subordinates and colleagues.
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